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MEMORANDUM

To:  Jennifer Hunter
From: Matt Craig
Date: February 23, 2004

Re: Shoreline Property Owners Database - 2003 Final Report

Summary

Action Item EDU-4 of the NHEP Management Plan calls upon the NHEP to “Maintain
and expand the NHEP shoreline property owner database.” In 2003 NHEP staff
updated the Shoreline Property Owners Database in preparation for an outreach
campaign targeting shoreline septic system owners within the NHEP's Zone A. As part
of this effort, NHEP staff updated the database by eliminating duplicate records,
identifying bad addresses, and merging new records into the database. Additional
records, including new information related to sewage disposal, were obtained from the
NHDES shoreline survey and shellfish programs. NHEP staff collected information on
town sewer lines, primarily by visiting municipal offices and examining town sewer line
maps, and made approximations as to whether a property relied on town sewer or a
private septic system. A new field for distinguishing the type of human waste disposal
system (septic or municipal sewer) was added to the database and used to target
mailing recipients. NHEP staff mailed a total of 876 envelopes as part of the septic
owners outreach campaign. Towns included in the mailings were Durham, Dover,
Exeter, Greenland, Hampton, Hampton Falls, Madbury, New Castle, Newfields,
Newington, Newmarket, North Hampton, Portsmouth, Rollinsford, Rye, Seabrook, and
Stratham.

The septic outreach mailing illustrated several shortcomings of the shoreland property
owners database. From the trial Durham mailing we learned that 15% of the Durham
addresses were outdated or undeliverable. Of the 876 envelopes mailed to septic
system owners, the US Postal Service returned 133 to the NHEP due to faulty address
information (see Table 1). The majority of invalid addresses appeared to have been
recently added to the database from NH DES records which were merged into the
database.

Overall, NHEP staff determined that a minimum of 745 of the 4,625 records (16.1%) in
the shoreline database contain invalid addresses. These were identified using the
following characteristics of entries to the Address field: blank space or ‘$SNull’ (123
records, mainly derived from NH DES data); partial addresses or a lack of street
number (261 records, mainly derived from NH DES data); and, ‘Unknown’ (464 records,
partially derived from USPS-returned mail). The amount of invalid addresses should be







